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Changes in Relationships with Staff after Peer Dialogues between Assistant Head

Nurses:By Using Action Research

Objective
To clarify how the cognition and behavior of assistant head nurses change in regard

to their relationship with their staff, through their participation in a "discussion group."

Methods

This is a qualitative descriptive study using an action research method, with the action
being a group discussion conducted with the assistant head nurses and the researcher. A
total of 11 people participated in the overall study, which included. Eleven study
participants were interviewed using semi-structured interviews before, immediately
after, and three months after the discussion group sessions.

The analysis focused on questions such as "What did you notice throughout the group
discussion session?" and "are there any changes in your practice as an assistant head
nurse, and if so, what are they?" This study was approved by the Research Ethics
Committee of the Japanese Red Cross Hokkaido College of Nursing (Approval No. 30-
320) and the Research Ethics Review Committee of the Joint Nursing Science Program

(Approval No. 19-03).

Results
A. Overview of the Discussion Group Sessions

Five discussion group sessions were conducted. In the first discussion group, we
started the session after introducing ourselves and deciding on the discussion group
rules. Participant A talked about a nurse who treated patients and staff poorly. In the
second discussion group session, participant B talked about an experienced nurse who
had an attitude that demoralized the staff. In the third discussion group session,
participant C talked about how a fourth-year nurse pointed out the department's overall
decline in practical ability, and how this has negatively impacted the fourth year nurses'

motivation. In the fourth discussion group session, participant C expressed her doubts
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about the retirement of nurses in their fourth year, which she had mentioned in the third
meeting, and this led to a discussion involving other study participants. In the fifth
discussion group session, participant B talked about an incident when an experienced
nurse changed the nurse-patient assignment table without permission, which she had

spoken about in the second session.

B. Changes in the assistant head nurses who participated in the Discussion Group
Participant A remembered that she also had received praise from her boss and
recognized the importance of praising her staff. She understands that communication is
very important, and began listening to and praising the interviewees, while also
effectively communicating her expectations. Participant C realized the importance of
putting her staff first and validating their thoughts and complaints. Participant B found
that through these dialogues, that the experienced nurse could use her "strong points"
for the good of the department operations. Study participants, besides the assistant head

nurses, also recognized the changes in their relationships with their staff.

Discussion

Regular mutual exchange, such as a discussion group session, creates a common
understanding, a way of working together, and even a sense of unity. Communities of
practice grow when people who are not usually together learn from each other, form
lasting relationships, and grow together. We believe that the discussion group was a
community of practice and a place for assistant head nurses to gain practical knowledge

about what they can do, as assistant head nurses, to improve their departments.

Conclusions

The assistant head nurses gained awareness of their ability to express their thoughts
aloud at the discussion group sessions, and awareness that their questions and responses
to those thoughts led to changes in their perceptions and behaviors regarding
relationships with their staff.

The assistant head nurses each had different ideas; however, rather than denying these
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differences, they respected each other's ideas and used them to expand their management
perspectives. Using outsiders in the discussion group session dialogue was an
opportunity to gain a new perspective and insight that transcended the norms and values

of the institution.

Keywords: action research, assistant head nurse, dialogue
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EMT v ary I —FORKNTHS (fFH 2018,p.290) . FFEDOB T LN DS ZERY EiFH
EDOEACZ IR HREITH YD | EOHTHECTWLHREZ A2 LI BEICE B2 L9 LT 5
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T arUY—FiE AxBBERICAERE LTSI CAE L T L IR 2 2RrIcit xS
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A LAV DENRDLH T L (1@, 2007) & OWIFERR b H 2, BIFERIRFTOXEETH S OFFIZE
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TN—T DRSNS, FIALIR A K DG TIE, [ UA-oR A F o R+, SREIZ H /5y ORR
REREIBRE S Z EMMRIEESND, £DZ LI L > CRIGHEMERIZIBW CEIEEICK E 72 ) 2584
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H0 7= B ORHEZ I L L T EE LAV (Bushe & Marshak, 2015/2018, p. 13) TH 0, Hii-7eiefE %
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FED HOVOZORML, fma T Z ERERREE T2 & (PR, i, 2009,p. 118) | W02
W42 2 L TiEAevy, FTESINE LRFTEE D TRERCETT 5 2 A2 LT . HOROMFORE
WCHZHITREEE T2 2 LIZEF L, LT AR Xoloosd, faFR 1567 RRI3EsE L4
WHZ a2 LRWEIITEEL, DL THSDEREZFHET ZENTE L L IBE LT, 3B L7545
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T, eSS Z DGR 2TZHZ DN I FHITE RIS T NIZBIZSTeDN 8D DITH Y 3
L, (1) THLZZETHANDBEZ LD, NlE SOTHLTEHEEZT 5 L0 D%, #AAERN T
HBEE LT o7z (200313) | LalexTo, F7z, EHSNE THAWEE L OXEECOWTIL 7251
L EONIBZ o ThoIhbn, RUEADFTHMBNES L2572k TES & ZA1EH
VET I (200313) | EEWV BEIFFFT TN TWAANLELEEZ LD, BREDEZDTO-T,
TILERICO B L bbb W) DRdH->T (200313) | Eb~37=,

VI EE

ABFIEIL, BIE#ATRE E e C L 2580 DV ORERMBT 5L E2T 7 v a vt L, RIGEH#NE
X, BBV HVOSTIBIZFED MGEET 5 Z LIZ R > TAY v 7~Oh  ICBT 238 TN A b
NIRE T,
A BUHLOEILFEONROETLEL

LBl ELEEDE

D HVOSTIL, BIE#EMENENENOFFZ S LICHRIZEY 69 T ek X &illo7z, S2H
MCERRGERD LD RELRNI L] 2220 LICTH2 8] FEETHDH L) D3 D
ZEED HVORITBIT DN —LE L, BEZ LITUTZEONL— VAR, AVDOESEEEETHI LR
BLHEOTH L. BIERHWTT 272 813 Th T, AVOBZEHELH> Wz, ZOL ) ICRIE#
ARICE o TEED SV ORIL, HHTEERGE Tholt L 525D, £ L THEY BV \OETIL, RIEEA
FAXFIC (RADERNCIE S Z &) R TRUFZ 9B D) ol BOxEihe LIe—AMTOREE LT
Wiz, ZOX = ANFROFEY . TR ZRIEICH L7 — AFRIREEDOCD &0 T, 4 F TRV
DN T IR e S, FT- iSRS ENMEEND (PIE, £, 2009, p.94) L EHLT
W5, TDT-HFED B\ O TORIBHITHENGEST-FHD & 5 2 2T DORIRITONT, — A
Hath CHOOBfRZFEY | B OBRE XIS 5 Z L THAHEOEZ FOVIGEIRV KD (T, &
i, 2009, p. 109) Z LTl -T2 EZ D, T LT [ZDXH2E2 Kb D7 TBRTE 6L
WIS ET BTEA 9] L) K 51T, HOOBE L MORIEEROBE KV EE LSET 52
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LIZE- T, EBITRWVAE LEZHEICH 25 Lz L bbb (Seikkula & Arnkil, 2006/2016, p. 107) .

ZDOX O IRREER TxiEh ERFOY (HFELEEN, 2009, p. 94) | F IITFED HUVDOETIE, MEEA2ENT
W B2 D, TORE. FHlZFE I RIE#SR M OREZARICBNTH, 550 HOOZOXGEE
MHBEEOZEZ N85, EI A THFEEL LD Z LK TEXEMENY | [OEEHETHZ
ATENE 7ol b B2 D,

JIF S AU, FEY HVOETHSOSE THDEZZFHEDLRE, RGN THVONEEZX D E 5

DT E 72T, FHIZFED ADOSENADOHICAS TEIME, AOARMIREZ LRV &
Fholo, RHS AL, SHEICHLIED ZLICEoTHONED L I IT- S TND DN, ZOFEHITOU
TED XIS LTI onne . BorDBWR LD IR D K[OE ZF TV, £ LTEDORDEN
BT IATEIOPR L 72> TN D LR TV, 2O X DITEED HUVORITIHWCRIGHERTR A 5D
WV, BRESECLUTUESGET Z L@ TH L L FIRZ, FELZ L7225 By B E OFARMEZ IR
WERT TR BOHHICE > TED LS REWREFFSONPFTE 5 X 5129 5172 (Seikkula &
Arnkil, 2006/2016, p. 120-121) TH-7=L %25,

Y HVOE TR, MIESMENFEFICOWVWTEED . Tha b LIZASORNREZ ZED G o7,
R E 2L TADEELIANDNTE EFBNTNDHARES I > TTFIKENELZL, BT I
K7 AT2 (191219) | LFEST-X 91T, MERICBWCEEROR—ED M &Y (FIE EN, 2009, pp.
112-113) TH Y, ZORHIAVOENENDH Z &R OBRNIE LD, AVWIHERS LAV B %
HESETOLFFER D -T2, TOMEEEFE T, 55D HL ORI IROBRAIIOTH7- i
AEFI T Y (Bohm, 1996/2007,p.38) Th-o7c LB 2D, IR EAFEHEICLTEAZ LIT
T, AETLEIRNTYENRD Z LN TEHLEEEY ., BHIAITEEY HVOXTHSDZ L AFE-S
2 llZkoT, KVASORY RIIIKAST T Lid Nz, ZOXIGEEY HV OO L IITHSESY
DT EHFHITLUTEED Z EIZ Lo THREARILRIZRSE, ZOKIDENG LD ZERMOTE)
BB DT EZ D,

2.GBY KT BBV EEEDEEM

S AL, FHI TR B/ HEANCONWT, HBOFR TRHAEIATET THLLEOFEIZE DL LI
% &, MHEADZOFEHMTT HHENT HEDDL O TIILMORE#EMENORENH -T2, £
NEEWIRHS AU, EOFHINEZEDOLFENFTITERNEFWREDEL RoTe, EOMTF &2
TN S AL I UL, [Z5728A1 L3V, MHFSADSELRE LN ThH T, Z0%D
IS ADFED DS, A¥ v 7 L TE, BIE#IIR L OHWIZIZ NERDH D] LEBOAS v 7D
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SN2 EILoWT, 2OFEMIT T EOANIZHLOFEL b 0D, BERBEH S TR TNDHEAS D
L. FATZEHE 9 50T EAXZ v 7IURA TV Z & &b, Tz lIF S Al

EREOEITIIFNIHRTDZ Lo TNDHING, HRTCHHDZ & Do TREF IRV H S
PH LNRNWTT R, Dhbianig ] L3V, TREFZHETOE LN IR 59 & IS AlT
FHE NG [TH, o E0FL, 1EZ0RE R, o T, KR TIN TN SR> Tl LFE
o, ZOXITEEY HVWDORIF, AVOEEELEET LI ER0BSEOTDHT L, BT 57
ElHTONT, AVWDOB X ZBEH LTG0 Th o7,

KEGIE, GERZRT O TR I REETEN A A DT g 2155 Z L 2 Hfe L TR Y
(Seikkula & Arnkil, 2006/2016, p. 107) | *fFE CEE/LDIIFEHLNTZZ L OFEWREZZITHRY . ZIUTKL

REENH 7R PR 2 R TIRE T D, £ L GEY FOHFITH L TRIT AL TS L&KL D Z &N H
PCHY, L DITITREY FICKT 2 FNLDIENLETH S, FileB o2 Znbox D
EVEENDDIIERH>TIETHY . WEIIFT2ERZ S VET 2 LIToRR3 Y | ReBi7R
IETDHZ EIZ Ko THITE XD LD T LT TT D (Seikkula & Arnkil, 2006/2016, pp. 112-113) &5
PILTWD, GEY HVOETIE, FHELINEMEVINE L T NDMENND D ZEXEFENTE, B
DEZTNDHZEREETNWD Z L E2MEICT D Ny b TEIUSMEIC O ILARREE 2D | DD
DX MOV NTE S (PR, K, 2009, pp.144-146)

JRHE (2011) 1%, EEHIIEE OFHEE DD OIFEIZ Ko THEAED T TITHT 2K E M- T3l %43
L TND, FEIRADTRNEE ZZITRD, HITRADETR LRV E ) NTER 2 LT,
FREE OOV EIVEIZ L > THEIT, BEDNVRAIMZ DB EZ LD ENOLNT EEFICE EED,
FREZEDO L OITEEOT 7 DHEEE L UTT 7 Bk DRI L2 TETWRo 7o, BEDRA:
DFEFNDBEREE L T2 ER DWW, 55D SV O T, M S AUTRIOME 29 2 FBH#ERICR LT,
EHL LTI TN Z EZRD TR T Db, JIFEZ, 4FERAZ v T DY
THREEEICDOWNT, 2D L) REEE & D20 EHERE LT do b, BRI AL, X7
7 UEERNTERR O DN TEE L T DI H 0D 5T, R EERER B FICEE LD

. ZOERIZOWTHERT 5 2 L 2@ b T, ZNENORIEEMR DSV IS 2HFND
DIVE & TIUTRADXKFEND AL T ~DEH ) ~DRAE EF T,

FIINET DHEITFEY FRFESTZ 8 2T o0 ZITAND Z ENUETH D, IWET DEDRIR
R ZE 2 T3 b3, b UFRA 52 TLE D L3V FIZEDEHOEZX 2FA ) L tx TLE
UV TR BR AR T REEST BT LE 9 (Seikkula & Arnkil, 2006/2016, p. 121) , FIEEATE
X BEDNDNEIZOWTHONGE ST b LEEHR THINEER D, EEDLIREZTTIbH
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HEZITIED, MEASTRUMEEREZ L TWeL ) Tholobifiolze, TLTHDEITAEIERS
RMAEBIZ L BoToE LTH, WAARRD TR DL BOFOE LTEY, £DOLX ) REVDRH-
THXATAEFENTHRFE IR SN, EHUTEEY HVORZBITHL— LD LESN-Z &b b5
2, RIBEHEAIRFEILAGED B2 L UNETLE L EICANED L Z LIck o ThRb-, Bl Ikt
JRCE S TEONEEBATHH L EZD, ESICHEWIEE LD H LB TIOHIIBIML T i
Lo TRERRIENMGEONTZLEZ D, PLEIVIEWINE, ST 5F ORI L - T, RGN
RIIxtahza @ L CORSEEH/ILEZ D,

SRIDEMNDRZ Y IADEHY DEIL

WMEBHIE L. ZNLIUTTEY HV DX TOMFENDRDEZGT, 24y 7~ORED Y IZEL1 H
ST, MIFSAIE A 71T U TOKR LI 2 BB %522 Z E DRUISITR Az, £LTA
Hy7EDAaa=lr—a rOEREBHINIHER L, TORHIAL v 7 ~EKR MR Z(RA 5 &9
27 olz, ETEBEOFLLEFE LAV, BOTERAY v 7 2HGRT HEEITHD Z L 2R LDV,
FREEERR—%2 LD 224 v 71475 K 9127 o7, ARIEERRIZ. AWERRIGR DA > &
Ea—TiE, BHSAEAS v 7IBIT 2NN < MEORMEMRITEZH LV L S o7, AT
KTHIrHDA 2 e2—TlE, [22WIRERSH > TEMEITRIERHZ, [, BroL ZAR
FETHELTAHAET] & [EVHZTFTHEEAMNTAHAET] L) ZEIEFIMTE-oTINT, [HES
TNDENHEENS LZABITDDD, bob ZARSIIZLTUILWNEW) KoM L] &
) 1FDDHZEH, EHALIIDONTNDEDONRERI L, TEARNILIE L2 ZZIFTET
RN LN LB ABILTNDDT, WINA LRV L BWET (200313) | Sl fadfEs
DI DN TEES T,

JF S E, AS w7 EDOXFERARR L TND Z EIZR DN, B T AN L) bR
Bz LT D ERSK LT, NI EAUIBFICFE TRRETHE THAPLRATL, EHHE TRZK
ZTHHEY [EEEPLCEZ B> TNH200313) | & THOOMIEEI T LE LTz
(200313) | . EOFELEXFEE LT Z LITL o T, IR & AUTZERHE T & 72 o TRERLED RN
. RAZ w7 TFEHRT UG IUIRT E D722 500 Sn k., FED R TO DRI 275D LT &
FrELTUILWEIEARD L, TOTEL [Ebo TN T, TI<KE5WWE LI/ T (200313) | #Hr
Tl BN | 22T D12 8o T,

D FTE, BHID)IR S AL, A v 7RIS T LDH Z &1 4 FE TR, ZoiliE S AN
Mo T, [DEESA, FiuT—, EEZEIR—] EE S XA 7 (191226) | EoTclifioTe, 7
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73 aETHOA 2 Ea—TiE, DEME WAARANIE > TWHATT L, JIFEA, Ebo
=& oT (191226) | L3V, AR OA A=V 570370 72 o7 (200313) | [HoA
T TKERZMWTL5(200313) | EEW, JIFSADZEIZOWTEESTZ, 2O XD ICRIER
FIRDA S T ~OREDLVITE LD, 2D o0iTiE, 78V HVLOEITEW CRIFGERT R 00T
P ERFET D 2 LI Lo TR D& AR MT (@FF, £1,2012,p.82) EonTnbolo b
R %0

MHBME T HRGEHETRIL,  [EAD D bEFENH - T, RN TE D L ofz b ZATIIAE
MRZS (200313) | TREFE#E-STE AR (%) JIFFS AR L2N G, BEELARBL, v
DZEEIL WD EEERT) | HIRCREES D & ZATHRE I AN EARBIZLZLENI D, T
CRAONTHATKHIG L TAT (191226) | LFHliS TR Y | WIFESINE ORIE#MRIIENT-F
EEREA ThH Y IEE Th T, HOFRORVRRAEL T, @O LV ONRT =< U AEFET
D ANDEFO, ERRICEET 200 (7, 2012, p. 4) 1352 & S, RGEREAVERT 5 T,
TEBRIC &> TS S, RERGH CRALD (iR, 2012,p. 1) E S5

EEINORHT, WG ORISR LR S & OMEERICBO CHEERBA HWVIC L > THELIL
(Fi5L,2012,p.42) . TORERY YV —AIBRNDDOFETHDH L S b0, TORBRITAYEED
PRERTZVT T <L AR L OFEAEIC K o TOFOSEBEORERN 2 Th, IO L->THF
ST ENTED (o, &3, 10,2012, pp. 121-146) . D HWO OIS LUI-FIE#EIRIL. Zhe
NORIEHATR MR LT 208 U TREEDS 2 S, £ 2B DKRDENLFN, £ OFNEF
ELTHEZ (B, 2012,p.53) 525, ZOLDICHEE THORIGEEMEIL. AR LI-F
BT Tl MMOBEIEEMEOFFZFED HVOSTHEE LT Z IR s TROE 2, £InbIEE
AL, TOREARS v 7 ~DORED ) ~OFBFATENI (AN & > T2 AIREMED R S U7,

B. BIE#EMRRL TOXENEL

1. 5B Y HL\O=FEEDERR

5 [EIBAME SAVEEE Y SV ORTIE, FHNEERBG TRUCRSTo B FAFE L, 2OFEF L b L IR
95, MEEOBBIE, BHOERAZ BORNGT TENE /L Z L, FRx R ANDERICHEZEIT, £
NES CEABRBERZONE LS RD 2L, BEWROIA (Bohm, 19962007, p.84) ThH Y, RIFEHEH
RRTOHWIZIZHTZ 2B ST 28 e Sh, BT b b ORiHEEFE 7 L T EELAV (Bushe &
Marshak, 20152018, p. 13) Tih-7-,
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FED HVOETIIERIFFEZ S LIZEFED DUV ORITRIT 50— /UZHI- THfEhZ D72, JIF S AP
e CRIFEEAT R R L COXNIA RN T LIk 23, §BD SV OSTIIE ZFHIT 5. S5V
WO Z LA HIE LISHRE CIER o 2 ENEEL QW &ER D, SRIAZEICSIMLTZZ

LI CRIBH#MBIIEMELEBL, THlEE L0 LT 20ICRIFE#MRE L L THEETE5Z
L BT —vIGEY Aol £ TOXGEL. BOONSEE A TE 2, MWoRIE#ME S A5 T
EZFREDFEFISDRNFBEN -T2 L LT, FAUTOWTUIZIT RS, 29352 Lick-

T, FHHEEE L TR URRRE LTV D59 220732 (200313) | & WS IER AR Tz, foFFE

TR & B OB X OMERSH S T2 5A THOINIPEEN RS T2DITENEEE L QWb ES
W ENEIOREZOWTHRET 2D TIIRL . YRV AL FOBZTTEHET D 12 DI ORI RN
BOZEZFTEATE D Lk~

FHITIBIT 25 ONE, EEORR TR THOEDSHROET /MIT DI LICL o THES I LN TE
% (&H, WAL 2012,p.136) Z &G, BIE#EMEILEY HVI O TORFEEZE L TR OEXLF00H
ST, RIBEH#IEL L TOASDEZETEY HODOEIBWVTRAA ) Z &Ik s TR A U R E
. TEHEEZ LD LT H7-DICAIGE#EME L LTHEETEDZ L) ICRVMATLEEEX D, B0V H
WOETIE, BFFESIERF:H2 6 LICHRICGEED Z & THY HIRIEL LS T, fAIDFEES TWHD
n LMV, BxEETZENHINTIERLS, B HVOREELT, FIEHEMRIL &) & LTy
Fr BRSO QW& TBWHSIT] o7 abvxz2HE LT 2 & THEFWRZTRDT-(TE, &
i, 2009, p. 109) &E %%, £ L TROFTHOOMRZFED | EFOBfE L xttbd 52 Lick->TH
YD Z IR EIRVIKY . BIEEARFA O XI55 1XHCNE oS (P, &M, 2009, p. 109)
Thol-t&E2 5,

Rlilid, BRUERZRER COERICRT 2 ARES 257 27 ne x4 [HREATE] | & LoD
DIZE > TAHLSDYTZ VRIS & BTN Z ENEITE 5 TIHARWATERIEICR D&, Bl 2dlikofe L
\ZORN DTt A% DKFATE ] bW ) = A ha ASOE z 4RI Uiz (K, 2015, pp. 66)
Z L CHR & ERMIE, ARORERARAERICOWT T - JG5iEE—F) & [ X h—U—F—
R OZo0F— RBFEET D (FIF, £, 2009, pp. 52-53) £V ) T NA—F—DE X Z/EM LT, [iw
H e SEGEE— R R [H2WFENELVOD [iES>TH2D 00 215 BB TH L5, Zhu
HWEOPHE T AN TWD MABNEL L T, (AAHES TWD D0 &) BRI amEtm 2
THWrET2EETHS (PR, Ei,2009,p.52) , ZAUKHLT T2 b=V —%—F] X, THHH
KHF L HREDOHNAZE D L) REWROORN BB DN . OF Y ANHIOERRITA A, It
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K, R, #A, 2006, pp. 45-46) . T ZBTEAER L EARIRREICEST2DD £ 5 LIZHEPRFED HU
TEODIRP Y REWEIE L & 2EBRADZ & Th D (PR, &, 2009, p.52) .

FED HVOETIE, LT HARIEL L T ATARIES TWD DA &S B Zeimsideim 2
THWTT S Z LTI, REEZBELTHSEHIZE > TEOHBRFIZED & 5 REREZ RS OB
A T ZINOBTITERETD T AN D o7z, LEXVFED HUV DT DKERFEE ] (Kb,
2015,pp. 65-81) . [A h—=VU—F—FK] CiAk, Ak, El, #A, 2006, pp. 45-46) D&z & HAZ L7
DOEESI, TOREFED HV O THEET 5 2 & THH O R38d e A TEI~DIE LI D723 5
R (FI,2015,p.20) ElpolmlEZD,

2. BIEEAMRFEI L OXIEE

RIEH#AIRIZ, A4 v 7 LRI EB & Leh DFMATR OV R— b, RMERFORITES D%
17, B CITEEERORER &1 L2 SO DFRET L E LTOREITH D G HH,2017) .
RIEHEATR & U CHEAR LB L, MEBEDORY v 7 OERRIIEREGIE, A2y 708F T
DIERAEAINIE L7203 b F— LERH T E DEEEE ICEMT D & & T G EAT = i
LEEITHY . £ LTCRIEFITRGEHR L THA&EETHLH D,

W2eB e Th HRIFEIRIL, TORMEE LT (2% vy 7OBERLET T, THEEANCZ 5727
EWVNHLIZAT, ZZOENDRDH ST, THIIRATELLWNI SITAZ y THENTN 2L b
TEHL, ZOHAARSHD (191219) | [RIGEEAIRIZEARFE 2L B ATT L, BODE
THE LT, WOMENETIEAFHIN A D L ITELZTFHFEL TN W) O, FEL D HiRVST
PHBeTEDLL, BEOTVISHIND (191219) | &SV, BIF#MRIIME & A% > 7 Of% HHIC
ITERL, MEOHZ ORI LIZEDIHEERE R LT\ G, AH,2017) . 20X 9 ICRIE
FEATRIE, FEET TR EREE VW OBETH AY v 7 2B ZENTED, WHZEWEENEZA L
TW5EEZ D, FHINEL, ~ 33—V v —DEEI L ) — X —DEREIDOW 5 % Rl 3 E3 8 D (e, i
51,2012, p.130) . BIFOEENCEIT 2 RE COFEIIEFERRI /2 > TOBIAE 2O TR EE
FHITRDBHNOTTITHAZ > TV B EEDN TS (&, M, 2012,p.137) . AEOFEY HOOET
AL T ~OED Y IZOWNTOBRMATRIOR L, BIESRO~ 3 —Y v —L LTOKEL Y —F
— & LTOREIDOBITITEET 258 el L7 lietEny & %,

JIFS &S AATHFHNZ DN CTHB A LT, fhORIEERICH OB ZMED SR> T2Z Lhvn, %t
EERANOB I D Tt AN Dol LiEoTz, ZOXL D ICRIF#MIRIL, RGN
Bt SN o564 b L2, B COBR L thE OMfRE XIS 22 L TAZAHOEZ IRV K
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v (PR, Ei, 2009, p. 109) . BHREICT 57 BB RAER W, SENERT I L0 ATV ERD
Be, AR TIEIROZE ) BNEEE S 2 ERHH(AER, 2007,p.32) . FAFNCSENEKT DI
DEFHATH LN TED, MBI LS THD D LOABRNF v v IRAETTLEI HOTHY |

FED FNEEEL L UBAERD o TENREHILTE D20 E 5 N h D> T % (Polanyi, 1966/2003, p.
20) . XEEHOEIBEHAEIMGZ b OIX A TIIRWE Bbh A, TNENORIBHEMENMF - b0
TFEY HVDOEROT—~ThD, [BHlEL LY I T H0ICRE#MEL L THEETELZL) 1
B 2EEMTH o7, ZORBITEY FASECEASRD o= Z L 2R L, FR T HEVEE
EH LTV ORIBEMRE 1205 225N b0 L E XD,

B HT BT DRI, BEAIE L, ZONBTOMGMSCEANE . Rt/ B 2@ L
TRO TN Ax DEMAEKR I 2 =7 1 L F 9 (Wenger, McDermott, Snyder, 2002/2002, p. 33) 73,

I HAN2IE, L BIZFEE 2T D 2 EIMEZFRO TR Y . R0 THRBO MM HER S
D723 T BRTEHOWY e T —<IZOW A DO RfEEZFFO L 10725, FEaIa=7 4~
DBINZ L > THFEL D2 DM L F10 G5 . ZDOEARLTERIC b ERD HD (Wenger,
McDermott, Snyder, 2002/2002, p. 34) & EHh 5, KEE OFMNLEE AR LS E2720i12E, R X
I IR E T D A& & A8 d DS 3B (Wenger, McDermott, Snyder, 2002/2002, p. 39) TH V., &
BIR72 A B AT K > CHAROBECI 0 M4 B A A L, S DI AR L D127 %, &
DEINZFEET I 2 =7 1 1E, BN LRIV DD TIERW AL BHAIZFEOD Y, Fger7e Btk
DT LT < (Wenger, McDermott, Snyder, 2002/2002, p. 335) 5 CTh 5, %= L TCEDHBOFHER
KEEEONEHER DFIEIZ LV | DO OFHELHHIOZRVRI O TY 7 v 7 A LTS5 L7225 (FA,
2014) , ZNHPHESIITGEY HDVORTFEEII =7 4 THY, BIEEMEEL LT THHEEZ LY
LT H1OICRIG#IIRE L L TCRETE D28 ICBT 2R EME B85 ThoTo B2 D,

C.BIBHEEIRDR 2 v INDEHLY DENHFTEDLD

AWFEL, BIEHATR CEERTRE FOBMIC S 5E5HKE) 28 GEY bV OR) ITB8NT 5281
Eo T, A% v 7 ~OREDYICEET HIATEN ED L BT 20 E A LNITHZ L Tho
Too MIFSATE LERED HVWDOETAZ v 75805 Z &2 LTV AN Lo Z LOKDEND
ARy T~OEDLO BB LTV, ARTbEAZ v T7OHWAT TERS D LB OFENND
SN L2 TLERLEA L, A FTOANTEHLDOIRI BN TEWG - 21TE 2 L 5 L2,
DX NATENEL L T\, ARIEEHESB HELRHI AN T[22 v T7~Ob Y A EK
ANCT T EZTWD DR E ST (200313) | B0, JIIFS AL TRERAZ » T7D—NEN) 5
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TR TN EWF 72 LT, ARIOMZECSINL TEWE T (191219) | ik A& v
T ~DOBH Y L L T e, D BEE HERIZRE COA A=Vl DORR< o1z 8 F 9
(200313) J EEWV, JIFEATKH L TERZFENRT < ol Lol

ZO XD THIRBNE Th HRIEEMIRIL, ThEIUCAY v 7 ~DOBb ) IZBIT 2R T8 2
LI E TN, ARFFROIIFESINE Th 2 BIEHATRITEEAT RIS STOLTH Y | Flhili R e
I ATES AL SNVIBE BT L RO GEMCThH Y | FEE L ZEE ORG OEE R > Tind, #
k7S B AT R IR DR, BN R &8s LB DA X » 7 ORI TE, A2y
7B BT AW AE ANTEH Lai b F— AERROHEIC TR T2 2 & Th D (BIRD,

2018) . DX ICEIFH#ITIREDAY » 7 ~OBH Y OZAL, MV EE T — AR OHEEIC D
RINDEFEZD,

TR— | e oV, RO RS XX A AFNAVERENE LTT V=L AT, b a—v L AF
W, AT FaT VAFANDIDERLTND, T7 ZHVAFNEIEFEONRT p—v U A% KX
HFNELAFIL (L, 2012, p.15) | b a—< 2 AF/L & 136 ABIRAES) (L, 2012, p.16) TH V.
FITHLTEDL I RAaIa=b—2 g ROBENTET o0, FE1T3 587 (4F)11,2017, p.
48) . A BT Fa T VAXN L ITHESLRET) (R, 2012, p. 17) | HIRAIREB ZR°H D T & DR
PRS- ZHHEST (I11,2017,p.48) ThH D, TILHDOREINIAIZ L > THEL AR DHET]), £ L TZEDOE|
BIEENT D EEZ LR TN,

RINTHE 2=~ AXUTIAAZEHR R K METH Y, H<, FET LW o 7ATEIO 2% )L (4711,
2017,p264) Th V., LFEICEME, HTFEZEHEL, L, BEX TV 20 HE I £<inx. B
VBIRR AR LKERF T D18 (R, 2012, p.16) & HF0I D, FIZITEHEIZB W THSOEREZF
DOOBHFOER LY AT 2R LIS 5, ST 2581 ERAF L TH D, £DAF/L
ITHERIR, F— AR E UGB CTRBBIRAHEEE, HERFT 2720103 M b DIZ B B
HUERAF N TH D, AWIEBNE Th DREFEFSAIEDNTNEIUTA S v 7 ~DOEH D IZBTT 578550
TR L2 Lid, =« DoV ORd, BHBOMHELZ XA 5 AF LV THLHE 22— A%
NO EEERT D LEZD,

WRBIFIZONTIE, BEREMENTOD ZENLEBFED ALY » 7Mbb LN TND L
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