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Feelings, Self-Esteem, and Professional Pride of Psychiatric
Nurses Subjiected to Verbal Abuse and/or Violence by Patients

Kentaro Ito*

*The Japanese Red Cross Hokkaido College of Nursing

[Abstract]

This study examined the feelings, self-esteem, and professional pride of psychiatric nurses subjected to verbal
abuse and/or violence by patients. For statistical analysis, the frequency of and statistical values for each variable
were calculated and normality was tested. A Chi-squared test was used to examine a trend for nurses who were
more likely to be verbally and/or physically abused (subjected to verbal abuse and/or violence), and one-way
analysis of variance was used to examine the nurses’ feelings when experiencing verbal abuse and/or violence,
self-esteem, and nurses’ feelings toward psychiatric nursing. Subjects were 337 nurses including licensed practical
nurses working on psychiatric wards of general hospitals and in psychiatric hospitals who consented to
participate in the survey. In total, 289 (85.7%) nurses had experienced verbal abuse and/or violence from
patients. The presence or absence of such experience differed significantly among nurses by age, years of clinical
experience in psychiatry (p<0.05), and nursing position (p<0.01). Many psychiatric nurses, especially head
nurses, were subjected to verbal abuse and/or violence from patients on a daily basis. In regard to feelings when
subjected to verbal abuse and/or violence, significant differences were found between “depression” and “tension
and agitation” and for “depression” and “anxiety” (p<0.01). Feelings of self-esteem tended to be better for

psychiatric nurses who take pride in practicing psychiatric nursing.
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